UNIT 10
IT Applications
Information Technology (IT — aflaie avogs®1e: alldy ) ahM@IM” ALVAIMAID al3m6M” AN’ Mo
oalcwonlesan ICT ( Information and Communication Technology — alaie @pw® alma® avoes®le afay )
af)OM alBo. oe:rm%grﬂs)c@ HMZo 1GOMOJo MMBOMFGIOM (@)alonje Maes R1oNOEBIE alelw aAVIOWIMo 6 a1ejOaTVME"
aflB§oe0avo, QNlGMIBo, AIYIa1000, ANABOMINIMIAWo, WMINDo, AHILIAITVUNI (@JAlalMo, @RYEVIWY Moo, MABAHYOMMY,

mosslowy’, mAavlmay” memzoac” @sa@sl afloflw caaeldgled [CT 9alcwonls) aiman.

E-Governance: mud#end srvaimenwd ICT @oas  qUanIQEOmINS HIOYBHUAMNT] RMERSICAIHE

OEOTMVAQOD ) OLBE: ag) MO  DOOEGIMNE DCRUBILBMND. OO MAB6IQ BTVQIMEBBREHS
MIOIOIOQo SIQYBHUAOQe AUBRSIa{le8e.  (@JWIN2IW 4 TOOTIEISE DSOAISEIBS6ME.

). G2G ( Government to Government) : Government oa3 afloflw Ol |dUddso  a@RMBAVId:udase MSVILIBs
@RYUVONMIAVAJ AINO alEs0IQejo QAIF] -BEAMMVONRERAS o llBDEMQH: )N MG1HAY LldHo.

2).62C ( Government to Citizen — qV3@IA@ AN aIVEMDIGELISS ) B N® CIVGIMEBUB  BHOOLHHANOW]
@IGPOMSIGEIND af)ON]BEBH: AUF] aIDOMRIAHBo MVAHHIBTIMo  MHSWIM (VDa)RQILIVWo BBHRDH  af) MMM (@JWIM
EldhH o.

3). G2B ( Government to Business - audenodlad adlan” aaloeomieniss”) . 2J0laM3S (JAKM® ( RED- Tapism -
QeI GHILIMIAMVe  DMNBIABIN MVAHHIVINM BDalald@ld: MSalSl@mo . ) 89101098, LA I1E1WB8SE @D , VA
ANIMWRIQSBS QY0100 MSalIFHSIT3 HGM@ MYDIOYD® AUBOD D af)ANGIEM™ (@ JWIM LldxHyo.

4). G2E ( Government to Employee - au@a9idl@ mlmmo eflaimanidlenias ) . TMAHHIC1HM MWEBU3 10IME9ICE)OS
MSo{1ILNABMD®”  HBME" 0000 MVMIBHNO 2 JRIBEOMEME @YU e AU@N. MV BHDIAIOHMR MWaldlaldS1HUd albi®o M-
BO6M GaldB5e)dd aI¥l  IMBNIAHS”  LIfldso. HOMOo EGTVAUMBBEINLIZIT D IGWINHASAMOHHIENEM” TVAHHIG
210N HHNIWOS VOMIBNQJo Q0 HOBBHI0 0 9alQIM®". ©30. SPARK web site. - www.spark.gov.in

Infrastructure of E-Governance : ( D-BOMMWISNY @OSIANNIM TVDB:QYEBUS ). DI MG IMOIW] 63060

TMUEUOIM@Do AIGI TVoROAM CH@sEBgow] State Data Center (SDC ) 8o , Graw® minwlqflesomow) State Wide
Area Network (SWAN ) 90, ealo@=m cavoimaisddanio] Coramon Service Centre ( CSC - 9010@EIV0IMEH36E3U3 )
Do 9UBPISIN®ITNT DA CLISM.

1). SDC. NeGP ( National e-Governance Plan - ¢3001@ 0-206M aleb@]) @OS G1FIG TVoMNIMENINMG G
HMVF0EMI®.  RBMEBBUIARB0  IYOINTVOW B UbSs30 2Qo GLOINEBRUE M@HIM D@11 MVOWldRe. M®1OAZ &*191@3 G2G,

G2C, G2B @smple cruaimssulds maicdoamld; aigo olmEsMoe &0 HUan0®] MSaH  QIGBID. M0EMEHNAY
MO@eMEEBRUI, ANRAIMIWQDEMo @ 567310 TUDEHOYEEBU3 MTIH:M0.

2). KSWAN (Kerala State Wide Airea Network ). @1@aimamaljoo, 6&0afl, GHIFIGEHIS ag)IM] MUWAEBOS (@JWIM
CHMBEBBIGN]  CHOSODOL! 21iHESWo-FNI0BH alRIVADHEBQORINED ol MINWa lEsam HMY” AIdHHIMIB).
3). CSC (Common Service Centre ).  aVB@9IB, HaldDEAOILI MUNIIMERUE @SEEIVWAI MMABOMY” Al M@IBHAM
GILAIMEBBUS LMEBIBARES LISTABIN BHBEBRMIB). GHOSOMIG3 HOMOO GAVAIMEBBUI MBIBHIND@ BONHUY B (3633U3

aiglwosm”.  E-grants, e-filing, e-district, G0aHM AW, GAIIESBAV HIBGWW, @RYWIB HIBAW, QUGRIM m@ngW‘ﬂG)g", Plus
one admission , eMBayOMIV" GELOIMEBBUI @smERleoIYss online GREaIGHSBUT MQINIIBIM@IM™ MOMOo BHO363BUI
M0 HBAT.

E-Governance -67('@ G(T)§66T3(f6 : O@OIGBHHNEIMODIEDS  MVEHHIRTNG  EGIVOIMEJOIBODMEBBUS &GO
BHOQIHHUANIQo  TYAIOIA0WQo GAUNOD]Ljo 2MEBBSECLIHS af)TMIEHIM HFlQo. GRYIAGT HOPIMW H¥1Qo.  MVAEHHIAQ

B30a01YnHS1CRIaNss  @oMININY  TVMBAWMo  B¥1aENde.  aflallw Qo |HBOS IO OICITRIE IO SINOTIGIET F= I N aflaNw
lat@ERO8 Q188  alQIoEBRU  AVAGHIVTHAF  AIQIEMNIMGEIT3 LIBJAIVWIBE GRAIHW  G@RSITVLOIMAISHT  aldgan’
®@IBROMEBBUD af)$90. ( Eg. eo0llw” mnweem avdHnialonng mseaISelthud B0883: ) .

E-Governance -6 s)m%cﬁ]g']a:ub I D-MVIGHODQYOS @:00)O:0Me” E-Governance caruaimedBud 9a Icowlasam@lm”
nJeU1RS” BRADRAINAISI0. HOAVMNIA BYE@AEM MVIWI® DBSB@IMIT ZFD O3 MYOHUINIGWREBBUY EMSEMo. @WId:
MINIOT]BHMOWI® RMBIBs0. 0lYEH1a 1000 0fl0IeEBUE MGWHMGIEIBs RMEBZOS 0NYRI®. TVESHIB Oldg |HhIOS
£50Q) GRYAINIMEM.  (@JICBUNE: B0aHWI@ MABHMY’ OBV 0 6a1QIMBB TVICEH:® D> Afl3Y O_ﬂcﬁ)(‘nﬂ_r}d AUTBINODQYSS.
MA#9IE1H3 aflaflw QA ]HBOS ARG IMALIYWo  @JWIM (@JUYAIM.



Useful E-Governance websites:

www.dhsekerala.gov.in EH0B a0WAB HAVHNFO] OflBLORJIIV BVEBLW]DH: HOMVY

www.spark.gov.in CHOB MVASHIB RAUMBNITBOS EIVOIM GOIGM (@JOIGMEBUIIBBS HOAVY'"
www.edistrict.kerala.gov.in MUBEHIB BIVLAIMEBBUS O INDRMEBBSICLIAN  af) M 1HBAT.

e- Busines: ICT @os mano@eomIes smilavlmay” MsSEMDo slavlmay” aflnlo@Bud H9d::I0 0 6).21QINDo

enflavlnqy”  enITweBWd MeIMIEADIM@o  BEIMMIBQJn06Mo MSADINDo BIMMHOLIND &S1HNIEHUB MVocLISIa (lesaMDo
BOOWBS HIOY6EBUY M@ DU3ea]g0. e-Commerce GMBNIU Q1Y IHAIW BRAMOOMILIEM”  e-business  ag)ad aldo
DalECIN1ABAND" e- Commerce - ®addomg” AFIQYSS QI40a 100 DSa 10980 GR@IMoV1 maddeomg” arlyss

alemailSa ldgHgo 921Q)aM MVoflwIMo.  GLINEENIGI @u@@ouﬂag@ M-commerce caalri@IX]dlese MM QIsda)

@afloss. EPS (Electronic Payment System ) - @a3d omg” 16l aleMo 992090 ©algan avonflwdmoe man” a1d
uﬂadmassma. . ®60: QI§0al00 MUNIaIMEBS1E3 ;hoemoam  EPOS (Electronic Point Of Sale ) machine. E- Banking : Electronic
MVo0lwoMe QIYFIQYBRB MNINEISH10SHU.  MVAWOJe TVNRINJ (@JWYAIOJANIEL OD@IM” MVDHRHOYPAIGBHSBD »flel APPs @yemn’
Google Pay, Paytm , PhonePe , YONO app @sss3l@al .
e- Business advantages: #2JQISo ©aIQMM@IMSS OalLI0jo MVAVWMaLOjo H0Wo. af®” MEVEGNo DO (JAUBODIBs0 .
@”Iuoon@ru(ooq» amuoelaIdla1®] mel. gsmlelsnoom’ muoomalel.  E-. Busingss eaiglaiigiarw:  2m630308” ICT
-.ooc»oe@cﬂadgg @RAM®. Smart card MSaIgHUIHH BFMO3 TYOHHU @YU YMOEIN. . TLIWMEBUI GMAIG3  &HIEMIGMI,
A®IZ” BMIBHIEMI DM BMIGHIEGMI HFlWel. aflel HMIMIBURBES 210D af) @D 1ESNIMSS Avollwomallel.

Useful E- Business websites:
www.irctc.co.in Indian railway website
WWWw.amazone.com US based online company

e- Learning : ICT, electronic media @seBRlwal AIF1QS8S8 o l0MJHW, @JNGIBOIW BRWIIaIHhEG MQINIAH]W aIld0BIWNEEBRUI,
aflale, 2l@o @SEEIVAIBVEO DaMBIdG0.  (Covid -19 %H0LIOD” MBIV 0 l0M, ald]ldH ATD]HHU3 BIBIB. )

e- Learning tools : 1). E- Text. Electronic @alomleiss text. 2). E Book Reader. Digital @Gal1ome|88 an©@EIB:Ud
MU 900 HEMIM”  (JVONVAILIDOD DOOD]M3 ANVW]HHIMo_ HOGHHOVL0 §alQIMo HYIQYaN smart phone GalooLIYSs
Daldk@smo.  3). E content. Electronic @alomlejss text, audio, video, animation, images @SeBRI0 o0QEIHOS M N0y’

af)amn” aloQam. 4).  Online chat . mA3daMG” 1Yt EEMEI ERGIEIWIGEN AlIEMHW LSS oNVT3 HOBHAIQo
omgcm@“. Virtual class room -@3 @W 00 ldh@3o Qﬂr;é@(amo”loa;go o e|ss m@g@;go D@D G0. ( MAIM” M0V BEIM
APPs @ryem” Google Meet, ZOOM Meet etc. ) 5). — Educational TV channels. aflgyogyoav @raivoyomlmss TV channel -&,dd.
Eg. VICTERS (Virtual Class room Technology or Edusat for Rurai Schools )

E- Learning advantages : ofloflw qupeIERglORI Qi@ Y GH" AYBHU3 GO §21RI0lM3  ol101@9J0. WI@IDajRI0)o
IOV 2|LINOAINAD H0QYIo.  TLOEIGYS, TVAVOe £-/Learning M ®STRAIGaMIEL

E- Learning eaigloigda:dd : SIS0 DWBERMG TOVBHOY0Jo GaleMo.  AlBL0AMNT%S0 BRWIIAI:Mo GAAIEISS QRIoQ6I

(o]

aloMo H¥lYlel. emi” MVHE L el -af)Rid GOS0 MHOMOONI@ 10185008 H¢¥1lel. (Eg. Medicine, Driving etc. )

Useful E- Learning websites:

www.ignouonline.ac.in Website'ef - Indira Gandhi National Open University
www.ncert.nic.in web site of National Council of Educational Research and Training , India
www.scert.kerala.gov.in web siteof  State Council of Educational Research and Training , Kerala
www.udemy.com educational site ( Conduct Free and paid online course )

ICT applications in Health car2: coowsmid  @emomM®I0e 6000 1oWq |G lQss allaioasud MYeHIERM®IMo Q0
ICT @S AVa00Wo (@JowoMyo @RBa01BsM.  eaallen@ @alamesmeandyd. CT (Computed tomography ) Scanner , MRI

(Magnetic Resonance Imaging ) Scanner, Ultra Sound Scanner, TMT (Treadmill Test ) @ssEl@al SLIERIRI
MVaOIVWEOMINS e)gjtgfmona SHYIQam @S(g}goe;@osm”. Electronic Medical Record (EMR). Electronic @a1omlei8s ¢oowlwes
(mmeus)moeezohdgg 016 0830eM1®.  ¢EIUIQSS 21TV 2IB1@o af)Ba O3 @ROIWIM. , BEYAINVIOAEITC 1Y’
CGALIRBMIBHB0 MTISHIMo &HP1Wo.

Telemedicine : oNgomuNeIOmMINDEaIE)e GEIVMIBINWo MSTMIMo afld1@M MIBE3UT1EHIMo &$1o. Research
and development: M@m19MGQo g0 ONB:0IVEAMINS BYEOOWJEEPADo NEAIHEMEIBUI MSAVOIGAD. alel  EIWETBUY

@80 aDLIJENIW AN HOMOMIME8 ®IQ) UBAEBRUI MSIM” HBHIM1olasm o™ &oelom” ( Eg. COVID Vaccine ) ,
@AWV MINWHRIS al0laHUIN  aOLIEBHBINHH MDD CoAVBBAIABHN AMMILNHHI ICT qvocH:®1H: a3y &Slew
»91Q.



ICT Enabled Services: @JWIm ICT EVLAIMEBU MANHS M@IE:a.

a). BPO (Business Process Outsourcing - ajoo @220ell &3 ): alell® mIecH:®1aH® @RyaIuialeldom ¢20efleud aflel
SHMINHW  alelol oBHHeNed 8LV 2083 SHMIN]HWBABo @DOIF] AQ” AIYSD]HUWBABo MBINHIQMNE"  DBI. DalGBISY)
GAVAIM CH((BEBRUI.

b). KPO (Knowledge Process Outsourcing ): ANaIEMVICH®H®QAIWT MINLAA]S GRLNGHSIIM” MAIlOS ajoo »OIA
MDIHANDY. MYENaIGBU00, TVIMIAM ]G GAVAIMEEBUY, OflBUTEWIAICEUI0 @SBRIV GOAILIGEINLINNGS MHD GAVAIMo
D IGWIUT1H630N0.

). Call Centre : 8@ qUNdaIMo M@BIAUBAN EIVAIMEBBUBBHIVT AUBAN HSLIGANID BHIBMHUBLH AQalS] MDILHVo
al@1a0000 MIBEZUTILHLIPRINAOWIEN” BHIUWB HAVAFQAB:BOS @JWOM ¢=0efl. ,ale3G:MIMIHSCLINOADIN  Cane
CHIBHOB DAV CaIORIBB 0IRYEBSIOLI ¢HU3OMVMQB:ESICINS” M1T]af alls” MallosQss 6003 ag;gmgmo@ @R®IM” 0Qals]
M@BMORMNE. &SI mﬂ%cﬁ,oﬁ @RSY& DSERIW GRILNB:S0 02IQHBH0FHBAN MUNIAIMEBBsMIAL.

d). Teleconferencing : ICT  a0a00@eomI9s a0 @@ 2iBa) HalQdEe @RYUAIMIADe MSEDEW)o
921QMO. MVAWo LIE1HNI0. WI@IN LIl 2j@Boe0.

e). Video conferencing : Video Camera, Microphone , Mobile ®S6BE1@AIQHOS VANV EOMINS alel MUOLIERSILISBAIAHS
alEMYOo HIEMIMo 2IB 2 V]G3 A lHB:GARAINMo TVoMVIR1INIMABE MVoallwsmnoemley. ZOOM , Google Meet @serlwal
aflawlE® EHIMBaN0MBAVIM” MVVG0IONIBARIM @Y ]HBeM". 2020 @ BIOG) MVASHIGINAE. BVEBLG ] GRYAIUIOHIM”
caleng) , ;som@d MoaHlmmow Video conferencing Application ®©20099@3 d@TVEADIGE BaNI AVOIMo H1S1VD”

m@elﬁwooﬂoel €22000” MVUENIDAV IO CNPY@IODIE3 M1B0RI o) Vconsol agam @Raflmowldano.

Chapter 10 IT Applications

=

In ICT enabled service BPO stands for ..........
Expand the term ICT. (1)
3. Which of the following not an e-business website( e-business website @RLDOEO®) ? 1)

N

a). www.amazon.com b). www.dhsekerala.gov.in c). www.keralartc.com
d). www.irtc.com

4. Application of ICT for delivering Government services to citizens in a convenient, efficient and
transparent manner is called ......... (ICT QAS MUaNIQEOmINS mms‘rﬁcsmo;’é’ BLUMEBRUY

aIDEM2IAHS DaNlMDIQa (NBDQIBIW f)OTS] gOBIFABMIOM ........... ag)m allglesam.

5. Almost all services and business are available online now.  Name the system that facilitates
money transaction between buyers ‘and sellers in such cases. ( deonqo e

eVAIMEBgo MIMSIMaRe B6MONAITIE AIgYAEM. D MVIADIQIOBITH ADBFINWIZo
Qll@LBM @IS ©2AIEI8S aleMEiSadSIM MVVHOPAI@BEBM MSCROTOM EaloO )
6. What are the benefits of e-Governance ? (' e-Governance &3 GAMAHUW af)OTLPAIET) (2)

7. Define the term Tele conferencing (2)
8. Write any two challenges for implementing e_Governance ( e_Governance MSqflen#semigd

@RElQ6e T HAICHNNE]l UMM a@O@ES1E)o (om"om%mﬂg’lceas)gceeoﬁ‘aj QOB ) (2)
9. Summarise major benefits of e-Learning ( e-Learning 6@ ¢am@ad® o6l af)g@d> ) ?

10. e_Business has many possibilities in the business world, but it faces some challenges. Write about \
any two challenges in e_Business ( e_Business @ snflmilmmy’ ¢ensom  Wd@I80

MW O HEOETREISje @@ aflal Qm%o_ﬂgﬂce;cﬁs eMAISM6NE. e_Business ©oEE
ABOOB1e)o com”omggm’]@’lceaog &0la] af)gOH> ) (2)
11. Briefly describe any two benefits of e_Governance. (  e-Governance 60 a@o®slejo
Q6ME (JCWIRMEBBU oJ@H6) (Dladdlesd ) (2)
12. Explain the infrastructure of e_Governance ( e_Governance 6)(‘@ @oslmunm
MUDB6E3R QllvoEle:dlesd ) (2)



13. e-Learning playing an important role in education field. Discuss any three advantages of e_Learning
( e_Learning allgpepav casel@lcd @JwdIM alsh Aladlesmo. e_Learning oM@

aROOBIIEj 0 QAN (@JIWIMe af) DS ) (3)

14. Compare the advantages and disadvantages of implementing e-business. ( e-business (@JGQINOI@D
QUBODMOOEHIEBBS VEMEBBGo GMAISIQYIN om@gm’]@%&go Qlldleads ) 3)
15. Explain any three e-learning tools. (age@@slejo a1’ e-learning gMIlOMqP aflaidlends: ) (3)

16. Remya has got a job at a call centre. What is a call centre? What kind of job does a call centre provide? (3)
17. Write any four advantages of e-Governance.
18. e-Learning allows us to overcome many limitations of conventional teaching-learning

process. (MI@MYBIXDId> Slaflovd’ salemlowy GdMMYIOM aIlAGle:0d adle:SHeID

eD-celeMloty MADOS TMVAOID]HEMDENE’.)
a). Name any three e-Learning tools for enhancing e-Learning process. ( eD-el6mlotd Galdamomilem
UBWlofloaam ag' gamn $8HEOS Gald aloQd: ) 1 %)
b). Write any three advantages of e-Learning ( gn-GelemloUllo gamw eMZEEBW a)E@ 5> ) (1% )
19. a). How can a computer be advantageous in the filed of education ? ( QfizpPEPIV Ga6ILIC @D
M cégo'ls)m af)BBOMOWED. (JERIRMOSTo ) (2)

b). Name any two e-learning web sites. (1)
20. Name any four ICT enabled services 3
21. Write two advantages of Electronic Payment System (EPS) 2
22. Explain any three ICT enabled services. 3)

23. Briefly, explain any two advantages of e-Business. (2)
24. a). Define e-learning b). Write any two advantages of e-learning ..



